WIA Conversation with Assistant Secretary, Brenda Dann-Messier

Literacy Assistance Center, New York City 

November 4, 2009 9:30 a.m. – 11:30 a.m.

Audience:  Adult Learners from a workforce program, and EL/Civics program, and a college preparation program 
Summary of Comments made by Audience:

Many adult learners, whether aware of services or not, do not know how to access education, training, or support services.   Case management is a key to success.   Once supported, many adult learners are successful.

Many adult learners do not know how to initiate contact with a community college or postsecondary institution.   Personal and academic counseling are keys to effectively transitioning into postsecondary education and further training.  

Adult learners want better alignment of programs.  Counseling and/or mentoring are essential to success.  Most adult learners are not aware of career exploration/awareness programs and want access to these services.  

Adult learners want access to technology both as a classroom tool and as a means of expanding access their learning opportunities.

Adult learners need support services to be successful: transportation assistance, job training, day care, mental health, etc.

Adult learners realize that they will have many changes along their career pathway and want continuing education and training.  The education and job training system must be prepared to meet ever-changing career goals and training needs. 
Adult learners understand the importance of professional development for adult educators and teacher quality.  Adult learners appreciate contextualized learning and want teachers to have content expertise.   They know when a teacher does not understand the content.
Adult learners want more training opportunities (i.e. computer classes, health jobs, etc).

